
COMMONWEALTH OF VIRGINIA 
DIVISION OF PURCHASES AND SUPPLY 

805 E. BROAD STREET 
P. O. BOX 1199 

RICHMOND, VIRGINIA 23218-1199 
 

CONTRACT AWARD 
 
1.  DATE…………...................................................................……………………………………………………April 1, 2005                                                                                                                                            

 
2.  COMMODITY NAME……...…….…………......................................................................... Ambulances, Type I, II, III 

 
3.  CONTRACT  NUMBER……...…… ……………….…………………...................................................................7000-60 

 
4.  SUPERSEDES……..…....……. …………........................................................................................................ 7000-50 
 
5. CONTRACT PERIOD……….. ……………………………………………April 4, 2005 through September 15, 2006 
 
6.  AUTHORIZED USERS:.. ……….. …..............................................................State Agencies and other Public Bodies  
 
7.  CONTRACTORS’ FEIN NUMBER…….. ........................................................................ ...................SEE ATTACHED 
8.  CONTRACTORS….…….................................................................................................................. . SEE ATTACHED                                                                                                                       
 
9.  CONTRACTORS’ PHONE NUMBER:…………………………………………......................................SEE ATTACHED 
 
10.  TERMS…..………………................................................................................................................................... Net 30 
 
11.  DELIVERY…….………......................................................................................................................SEE ATTACHED 
 
12.  F.O.B:…………………………................................................................................................................ Richmond, Va. 
 
13.  Prices and Options……..……..........................................................................................................  SEE ATTACHED 
 
14.  FOR FURTHER CONTRACT INFORMATION CONTACT: Joe Dagra 

                                                                                              Phone (804) 786-3858 
                                                                                              E-mail: Joe.Dagra@dgs.virginia.gov 

 
15.  ADDITIONAL COPIES OF CONTRACTS AND ANY ASSOCIATED CONTRACT HANGES MAY BE VIEWED AND 

PRINTED AT THE DPS WEBSITE: www.dgs.state.va.us/dps. 
 
16. NOTICE TO ALL STATE AGENCIES: This contract is the result of a competitive bid program and its use is mandatory 
for all State Agencies (unless otherwise indicated in item 6 above) in the purchase of any commodity listed herein. If the 
commodity or services available under this contract cannot be used by an agency, a request to purchase other goods or 
services of a similar nature shall be submitted to the appropriate DGS/DPS contract/purchase officer for approval. A 
complete and factual written justification is necessary to support the request. Refer to Section 13.7a of the Agency 
Procurement and Surplus Property Manual. 
 
17. Note: This public body does not discriminate against faith-based organizations in accordance with the Code of 
Virginia, § 2.2-4343.1 or against a bidder because of race, religion, color, sex, national origin, age, disability, or any other 
basis prohibited by state law relating to discrimination in employment. 

 
       Joe Dagra  

By: ______________________________________ 
                              Joe Dagra   
                        Fleet Contract Officer 



 
INSTRUCTIONS 

 
1.       The State Agencies must submit Purchase orders to the contractor via the 

Commonwealth of Virginia's electronic procurement system, also known as eVA.  The 
orders will be governed by this agreement and the terms and conditions contained in the 
separate agreement for participation in Eva executed by the contractor.  If this contract 
is authorized for use by localities, Virginia cities, counties, town and political 
subdivisions (Rescue Squads & Non-profit licensed EMS Agencies) may use this 
contract, Purchase orders should be placed through eVA to the maximum extent 
possible. 

 
2.  Inspection on delivery and approval of vendor's invoice is the responsibility of receiving 

state agency, Virginia City, county, town or political subdivision. 
 
3.  Any complaint as to quality faulty or delinquent delivery, or violation of contract provisions 

by contractor shall be reported to the Department of General Services for handling with 
the contractor. Complaint forms (DGS-41-024), by which to facilitate the notification of the 
contractor and this office of complaints, are available on the Division of Purchases and 
Supply web site, http://www.dgs.state.va.us/dps.  

 
4. DELIVERY: Vehicles shall be delivered to the various state agencies, cities, counties, 

towns, and political subdivisions throughout the State as required.  For bidding purposes 
only, quote delivery to 805 E. Broad Street, Richmond, Va.  23219.  The ordering entity 
will pay 60 cents per mile for mileage in excess of the distance from the dealer’s location 
to 805 E. Broad street, Richmond, Va.  23219.  A 60 cents per mile credit will apply if the 
distance is less than the mileage to 805 E. Broad Street.  Mileage will be determined 
based on Yahoo.com, (map, driving direction). Mileage shall be calculated between the 
dealer’s address and the delivery address.  Contract for Singer Associates  built in 
mileage are 105 ($ 63.00).  Contract for Performance Specialty Vehicles built in mileage 
are  62 ($ 37.20). Delivery will be accepted be tween the hours of 8:15 A.M. and 4:30 
P.M., Monday through Friday, except holiday. 

 
5. Must Price Options and Upgrades: For your convenience certain options are already pre-

priced. They are listed right below the chassis information. If other (non-listed) options 
are desired you will receive an associated discount off of list price as listed on the pricing 
page.  Upgrades and options not listed should be negotiated directly with the contractor.  



COMMODITY NAME: AMBULANCES, TYPE l, II & III. 
 
CONTRACT NO. 7000-60 
 
CONTRACT  PERIOD:  April 4, 2005 – September 15, 2006 
 
 
 

SINGER ASSOCIATES FIRE EQUIPMENT RECEIVED AWARDS FOR TYPE I, 
AMBULANCE CHASSIS A AND B                   

 
FIN NAME/ADDRESS/CONTACT PERSON TELEPHONE 
 
54-1616236 Singer Associates Fire Equipment 1-800-442-9700 
 7394 Gallerher Road  PH: 703-754-9911 
 Gainesville, VA   20155 Fax:  (703) 753-5761
 Contact:  Thrine Harpring 
 Project Manager 
 Email; thrine@singerassociates.com 
 Cell # 703-906-4230 

 
 
PERFORMANCE SPECIALTY VEHICLES RECEIVED AWARDS FOR TYPE II, 
AMBULANCE CHASSIS C, AND TYPE III, AMBULANCE, CHASSIS D                   

 
54-1691944 Performance Specialty Vehicles 540-752-7721 ext. 117 
 1170 International Parkway Fax: 540-752-5194 
 Fredericksburg, VA 22406  
 Contact: Joey King 
 Vice President  
 Email: JKing@lifecare94.com 
 Cell # 540-220-1170   
  



Contract No. 7000-60 
Ambulance Type I  

Special Terms and Conditions 
  
 
DELIVERY REQUIREMENTS: 
Ambulances shall be delivered with a current Virginia State inspection sticker and vehicle title or 
original chassis manufacturer certificate of origin. All costs associated with doing so shall be 
paid for by the Contractor. Time is of the essence for delivery of ambulances under the terms of 
this contract. Delivery shall be made by the Ambulance Contractor within ninety (90) calendar 
days after receipt of Purchase Order (ARO) and approved pre-construction drawings are 
received from the purchasing agency; except for ambulances built on a medium duty chassis. 
For ambulances built on a medium duty chassis delivery shall be made within one-hundred and 
twenty (120) calendar days after receipt of the purchase order (ARO) and approved pre-
construction drawings are received from the purchasing agency. Extensions may be granted by 
the Commonwealth of Virginia in the following instances and on the following conditions:   
 
UNAVAILABILITY OF CHASSIS: 
In the event the Ambulance Contractor cannot obtain a chassis from the chassis supplier in the 
time to meet the 90 calendar day or one-hundred and twenty (120) calendar day (for medium 
duty chassis) delivery requirement of this contract, the Commonwealth may, at its sole 
discretion, grant an extension of no less than ten (10) nor more than sixty (60) calendar days 
beyond the required delivery period providing the Office of EMS receives a written request from 
the Ambulance Contractor, within fifteen (15) days of the issuance of the Purchase Order, which 
must be accompanied by a written statement from the chassis supplier confirming the lack of 
availability of the necessary chassis.  
  
SPECIALTY CONVERSION WORK: 
In the event the ambulance ordered requires specialty conversion work which demands 
additional time beyond the ninety (90) day or one-hundred twenty (120) day (for medium duty 
chassis) required delivery time, the Office of EMS may, at its sole discretion, grant an extension 
of sufficient additional days not to exceed sixty (60) days beyond the required ninety (90) day or 
one-hundred and twenty (120) day (for medium duty chassis) delivery requirement; providing 
the Ambulance Contractor, within fifteen (15) days of the issuance of the Purchase Order, 
requests in writing such an extension stating the reasons for the need of additional time in 
conversion of the ambulance. If late delivery of the ambulance, pursuant to the Contract, results 
beyond the ninety (90) days or one-hundred and twenty (120) days (for medium duty chassis) 
after the Ambulance Contractor receipt of Purchase Order, or if delivery exceeds an extension 
granted by the Office of EMS, the Ambulance Contractor shall be considered in default.   
 
DELIVERY NOTIFICATION: 
The Ordering Agency shall be notified 72 hours prior to delivery of any items so that personnel 
may be available to allow access to the building and verify items received.  
 
MOTOR VEHICLE DEALER’S LICENSE:  
VA State Law (§ 46.2-1500 and § 46.2 -1572) requires all bidders to have a motor vehicle 
dealer’s license to sell ambulances in Virginia 



DELIVERY POINTS:  
Vehicles shall be delivered to the various state agencies, licensed Virginia EMS agencies, cities, 
counties, towns, and political subdivisions throughout the State as required. For bidding 
purposes only, quote delivery to 805 E. Broad Street Richmond, Virginia 23219. The Ordering 
Entity will pay 60 cents per mile one way, for mileage in excess of the distance from the dealer's 
location to 805 E. Broad Street, Richmond VA 23219. A 60 cents per mile credit will apply if the 
distance is less than the mileage to 805 E. Broad Street. Mileage will be determined based on 
Yahoo.com (map, driving directions). Mileage will be calculated between the dealer's address 
and the delivery address. Contract for Singer Associates  built in mileage are 105 ($ 63.00).  
Contract for Performance Specialty Vehicles built in mileage are  62 ($ 37.20). (included in the 
base price). Delivery will be accepted between the hours of 8:15 A.M. and 4:30 P.M., Monday 
through Friday, except holidays or at other times as agreed to by the purchasing agency and 
contractor.   
 
MAINTENANCE MANUALS:  
The contractor shall provide with each piece of equipment an operations and maintenance 
manual with wiring diagrams, parts list, and a copy of all warranties.  
 
CONTRACT PERIOD: Initial term of contract is anticipated to be from date of award until 
September 15, 2006 (renewable). Delays in award of a contract beyond anticipated starting 
date, may result in a change in the contract period. If this situation occurs, DP&S reserves the 
right to award a contract covering the period equal to or less than the term indicated.   
 
QUALIFIED VEHICLE MODIFIER (QVM) APPROVED: The Office of EMS seeks the highest 
level of quality assurance and liability protection. To ensure these standards are met, Federal 
Specification KKK-A-1822, applicable at date of manufacture is specified and Ford Motor 
Company's "QVM" program shall be considered as the minimum acceptable guidelines. These 
standards shall be applicable regardless of the "first stage" chassis manufacturer specified 
herein. The bidder shall submit documentation that the "second stage" vehicle manufacturer is a 
current member of the Ford QVM or equivalent program. Bids not meeting this requirement will 
not be accepted.   
 
RENEWAL OF CONTRACT: This contract may be renewed by the Commonwealth upon written 
agreement of both parties for up to three successive one year periods, under the terms of the 
current contract, and at a reasonable time (approximately 90 days) prior to the expiration.     
  
NON MANDATORY CONTRACT: 
 Except for State Agencies, there is no State law requiring the various cities, counties, towns, 
and political subdivisions to purchase ambulances under this contract. The extent to which 
ambulances are purchased under this contract depends on how favorable the Contractor's 
prices are and the compatibility of the make of ambulance offered to the localities' existing fleet.   
 
PRE-DELIVERY INSPECTIONS: 
 One inspection by the purchasing agency to inspect workmanship and quality during or at 
completion of construction at the factory OR at time of delivery to purchasing agency shall be 
scheduled by the Contractor for a date and time approved by the Ordering Agency. If a  factory 
visit is provided, the Contractor shall be responsible for covering the associated costs of travel 
to the Contractor's facility for one (1) individual for a period not to exceed two (2) days. The 
purchasing agency may perform final inspection and take delivery of the vehicle at time of 
completion of the vehicle at the factory. If the Contractor's facility is outside of Virginia, the 



Contractor shall provide commercial air carrier service from the commercial airport closest to the 
purchasing agency. In addition to costs associated with ground or air travel, the Contractor shall 
be responsible for the following charges: airport transfers and/or rental car charges, lodging and 
meals. State Travel Expense Regulations per diem guidelines for Lodging/Meals and Incidental 
Expenses (M&IE) shall apply. At the sole option of the ordering Agency/EMS, ground travel shall 
be available. If a purchasing agency elects not to exercise their site visit, the cost savings must 
be credited to the purchase price of the vehicle. Information concerning State Travel Expense 
Regulations: http://vdhsrv15/DAMM/DAMMTRAV.htm. Site visit shall be included in base vehicle 
price.   
 
PRE-CONSTRUCTION DRAWINGS: 
 Pre-construction drawings shall be submitted to the purchasing agency for approval of all 
construction details prior to the start of construction.  
 
  
PRIME CONTRACTOR RESPONSIBILITIES: The contractor shall be responsible for 
completely supervising and directing the work under this contract and all subcontractors that he 
may utilize, using his best skill and attention. Subcontractors who perform work under this 
contract shall be responsible to the prime contractor. The contractor agrees that he is as fully 
responsible for the acts and omissions of his subcontractors and of persons employed by them 
as he is for the acts and omissions of his own employees.   
 
CONTRACT PURCHASE REPORT: The Contractor shall furnish the Office of EMS a report to 
include; name of the purchasing agency, agency's primary contact person, delivery date, 
chassis make, model and year, type of Unit, must price options purchased (MPOP), purchase 
price and the expected delivery date. The report shall be in writing and shall be sent to OEMS at 
the end of every three (3) month period of the contract. The Contractor shall furnish all reports in 
an Excel format.   
 
PURCHASE VOLUME REPORT: The Contractor shall furnish DP&S reports of the total dollar 
volume of purchases made under this contract and the total number of each contract item 
ordered under this contract in accordance with the following schedule: (1) The first report shall 
include purchases made in the first six months of the contract. (2) The Contractor shall furnish 
further reports listing the purchases made during each twelve month period of the contract at the 
end of each year. All reports shall be delivered to DP&S no later than 14 calendar days after the 
end of the reporting period. Reports shall be sent to the attention of the appropriate contract 
officer. Failure to submit this information in the required time may result in disqualification from 
bidding on the next solicitation for this contract. Each report shall be in two segments: (1) one to 
report the total dollar volume of purchases and the total number of each item ordered by State 
agencies, institutions and departments; (2) one to report the total dollar volume of purchases 
and number of each item ordered by all other Commonwealth Public Bodies (e.g. cities, towns, 
counties, authorities, licensed EMS agencies, etc.), if authorized users of this contract. Bidders 
shall identify where indicted the name of the individual responsible for the preparation of these 
reports. Reports must be in Excel format.   
 
 
SAFETY: The Contractor shall comply with the Virginia Occupational Safety and Health 
Standards adopted under Section 40.1-22 of the Code of Virginia and the duties imposed under 
Section 40.1-51.1 of the Code. Any violation of the requirements or duties that is brought to the 
attention of the Contractor shall be immediately abated.   



 
 
TAXES   
No Federal Tax is to be included in the price, including Tire Tax. Tax Exemption Registration 
Number will be provided.   
 
WARRANTY: Contractor shall provide written warranty for the modular body structure against 
defective materials, workmanship and performance for a minimum period of fifteen (15) years 
from the date of acceptance, excluding vandalism. Contractor shall provide written warranty for 
the ambulance conversion electrical wiring system (excluding light bulbs, motors and 
components warranted by the component manufacturer) for a minimum period of five (5) years 
from the date of acceptance. Contractor hereby agrees to furnish, without cost to the purchasing 
agency all labor, parts and materials for replacement of items found to be defective during the 
ambulance manufacturers warranty period. Warranty repairs shall be completed within seventy-
two (72) hours after written notification. Repair parts shall be readily available for at least fifteen 
(15) years following the date of acceptance.  
 
INDEMNIFICATION: Contractor agrees to indemnify, defend and hold harmless the 
Commonwealth of Virginia, its officers, agents, and employees from any claims, damages and 
actions of any kind or nature, whether at law or in equity, arising from or caused by the use of 
any materials, goods, or equipment of any kind or nature furnished by the contractor/any 
services of any kind or nature furnished by the contractor, provided that such liability is not 
attributable to the sole negligence of the using agency or to failure of the using agency to use 
the materials, goods, or equipment in the manner already and permanently described by the 
contractor on the materials, goods or equipment delivered 



 

SINGER ASSOCIATES FIRE EQUIPMENT 

 

 

 

 

 

 
Service Center Contact Information 

 
 

Northern Virginia 
Contact: Pablo Teodoro, Service Manager 
7394 Gallerher Road 
Gainesville, VA 20155 
Phone: 703-754-9911 
Fax: 703-753-5303 
After Hours Number: 703-969-7598 
 
Richmond Service Center 
Contact: Mike Tindall, Service Manager 
2402 Decatur Street 
Richmond, VA 23224 
Phone: 804-291-9322 
Fax: 804-291-9323 
After Hours Number: 804-240-8387 
 
Roanoke Service Center 
Contact: Johnny White  
2701 Mary Linda Avenue, NE 
Roanoke, VA 24012 
Phone: 540-343-7614 
Fax: 540-343-7591 
After Hours Number: 540-397-1072 
 
Eastern Shore Service Center 
Contact: Chris Winstead 
32617 Main Street 
Queen Anne, MD 21657 
Phone: 410-364-5860 
Fax: 410-364-5613 
After Hours Number: 410-310-6047 

7394 Gallerher Road 
  Gainesville, VA 20155 
 
Main: 703-754-9911 
Toll Free: 800-442-9700 
Sales Fax: 703-753-5761 
Main Fax: 703-753-5303 
 

  Email: info@singerassociates.com 
www.singerassociates.com 



SINGER ASSOCIATES FIRE EQUIPMENT

ITEM DESCRIPTION

TYPE 1, AMBULANCES
PRICE

1
CHASSIS A-Ford F-450-XLT, Model Year 2005,  Cab/Chassis, dual rear wheel, Wheelbase min.  
163".  Min. GVWR 14,050, Length of modular body shall be at least 144".(1 EA) 

$86,671.00

OPTION PRICING

2 CHASSIS A -Ford F-450-XLT, (2-4 EA) $86,371.00

3 CHASSIS A -Ford F-450-XLT, ( 5-7 EA) $86,171.00

4 CHASSIS A -Ford F-450-XLT, ( 8-10 EA) $86,071.00

5 CHASSIS A -Ford F-450-XLT, (11-19 EA) $85,921.00

6 Credit – Ford Fleet discount. (Must have fleet Identification number) $5,059.00
7 Credit – If purchasing agency takes delivery of the vehicle at time of site visit at the factory. $550.00
8 Credit – If site visit is not utilized. $700.00
9 Non-Listed Option Discount - 3% from list price

10 Factory installed four-wheel drive for Chassis A- Ford/12-08-10 $4,139.00
11 Rear air ride suspension on Chassis A - Ford. System/Link/12-13-04 $4,900.00
12 ABS braking system. standard
13 Auto tire chains/Rudd 18-04-04 $2,200.00
14 Strobe package/Whelen/Medtec Multiple part #'s $2,452.00
15 Credit – Keyless Entry System/Medtec/50-06-12-42 $674.00
16 Credit – reduce headroom from 72” to 66” * $300.00
17 Credit – reduce headroom from 72” to 68”/Medtec/11-04-16 $150.00
18 Full height walk-thru with door. Medtec/40-14-20 $1,311.00
19 Rear and curbside door 10” kickplate/Medtec 40-14-30 &48-14-30 $169.00
20 Wall 10” kickplate/Medtec/ 52-62-18 $675.00
21 Additional adjustable shelf for exterior compartment.  Medtec/50-12-17 $290.00
22 Additional adjustable vertical divider for exterior compartment.  Medtec $189.00
23 Streetside CPR Seat/Medtec/64-06-92 standard
24 Credit – Cot/Ferno/35A $1,865.00
25 Alternative Stretcher/Stryker/6082 MX Pro R3 $3,448.00
26 Alternative Stretcher/Stryker EZ Pro $3,673.00
27 Electrically controlled O2 system/Medtec/74-18-02 $325.00
28 HEPA filtration system/Hoseline 3001/60-13-02 $750.00
29 Intercom/Fire Research/Medtec 22-11-02 $490.00
30 Credit -Maintenance package/Medtec/91-00-00 $350.00

31 LED Lighting Package/Whelen/Medtec/30-00-06 $1,980.00

Contract # 7000-60, Type I Ambulances:  eVA commodity:  Ambulances, eVA Vendor:  Singer Associates Fire Equipment.

Delivery shall be made by the contractor within (90) calendar days after receipt of Purchase order (ARO) and approved pre-construction 
drawings are received from purchaser. 

Singer Associates will give additional Volume discount provided that one purchase order is issued for all combined quantity and the 
apparatus (chassis and module body) will be purchased at same time and built by the manaufacturer at the same time .  The chassis and 
module body must be of same time to achieve a proper discount and maximum efficiency in the manufacturing environment.  Paint and 
Graphics can be different for the vehicles but they will be priced accordingly based on the customer's requirments. 



SINGER ASSOCIATES FIRE EQUIPMENT

ITEM DESCRIPTION

PRICE

1
CHASSIS A - Chevrolet / GMC C4500, Model 2005, Cab Chassis, dual rear wheel, Wheelbase 
mim. 152. Min. GVWR 14,050. Length of modular body shall be at least 144". (1 EA)    

$93,049.00

OPTION PRICING

2 Chassis A- Chevrolet/GMC C4500 (2-4) $92,749.00

3 Chassis A- Chevrolet/GMC C4500 (5-7) $92,549.00

4 Chassis A- Chevrolet/GMC C4500 (8-10) $92,449.00

5 Chassis A- Chevrolet/GMC C4500 (11-19) $92,299.00
6 Credit – If purchasing agency takes delivery of the vehicle at time of site visit at the factory. $550.00

7 Credit – If site visit is not utilized. $700.00

8 Non-Listed Option Discount -3% from list price.

9 Factory installed four-wheel drive for Chassis A -Chevy/GMC/12-08-04-10 $4,139.00

10 Rear air ride suspension on Chassis A - Chevy/GMC/Link/12-13-04 $4,900.00

11 ABS braking system Standard
12 Auto tire chains/Rudd/1/-04-04 $2,200.00

13 Strobe package/Whelen/Medtec Multiple Part #s $2,452.00

14 Credit – Deduct keyless Rntry System/Medtec/50-06-12-42 $674.00
15 Credit – reduce headroom from 72” to 66” $300.00

16 Credit – reduce headroom from 72” to 68” * $150.00

17 Full height walk-thru with door, Medtec/40/14/20 $1,311.00
18 Rear and curbside door 10” kickplate/medtec/40-14-30 & 48-14-30 $169.00

19 Wall 10” kickplate/medtec/52-62-18 $675.00

20 Additional adjustable shelf for exterior compartment/Medtec/50-12-17. $290.00
21 Additional adjustable vertical divider for exterior compartment.Medtec $189.00

22 Streetside attendant seat CPR Seat/Medtec/64-06-92 standard

23 Credit – deduct cot/Ferno 35A $1,865.00
24 Alternative Stretcher, Stryker/6082 MX Pro R3 $3,448.00

25 Alternative Stretcher, Stryker EZ Pro $3,673.00

26 Electrically controlled oxygen delivery 02 system/Medtec/74-18-02 $325.00
27 HEPA filtration system./Hoseline 3001/60-13-02 $750.00

28 Voice Intercom/Fire Research/Medtec 22-11-02 $490.00

29 Credit -  deduct maintenance package/Medtec/91-00-00 $350.00
30 LED Lighting Package/Whelen/Medtec/30-00-06 $1,980.00

Singer Associates will give additional Volume discount provided that one purchase order is issued for all combined quantity and the 
apparatus (chassis and module body) will be purchased at same time and built by the manaufacturer at the same time.  The chassis and 
module body must be of same time to achieve a proper discount and maximum efficiency in the manufacturing environment.  Paint and 
Graphics can be different for the vehicles but they will be priced accordingly based on the customer's requirments. 

TYPE I, AMBULANCES

Contract # 7000-60, Type I Ambulances; eVA commodity : Ambulances, eVA Vendor: Singer Associates Fire Equipment.

Delivery shall be made by the contractor within (90) calendar days after receipt of Purchase order (ARO) and approved pre-construction 
drawings are received from purchaser. 



SINGER ASSOCIATES FIRE EQUIPMENT

Item Description

PRICE
1 $106,759.00

OPTION PRICING

2 CHASSIS B -Ford F-550-XLT (2-4 EA.) $106,359.00
3 CHASSIS B -Ford F-550-XLT (5-7 EA.) $106,159.00
4 CHASSIS B -Ford F-550-XLT (8-10 EA.) $106,009.00
5 CHASSIS B -Ford F-550-XLT (11-19 EA.) $105,859.00
6 Credit – Ford Fleet discount. (Must have fleet Identification number) $4,200.00
7 Credit – If purchasing agency takes delivery of the vehicle at time of site visit at the factory. $550.00
8 Credit – If site visit is not utilized. $700.00
9 Non-Listed Option Discount - 3% frrm list price 
10 ABS braking system, Standard
11 Auto tire chains/Rudd/18-04-06 $2,200.00
12 Strobe lighting/Wheelen 900 Series $2,452.00
13 Credit – Deduct Keyless Entry System/Medtec/50-0612-42 $674.00
14 Credit – reduce headroom from 72” to 68” /Medtec/11-06-12-42 $560.00
15 Full height walk-thru with door/Medtec/40-14-20 $1,311.00
16 Rear and curbside door 12” S/S Kickplates/Medtec/44-1404,48-14-04 $169.00
17 13' S/S Wall Risers/52-62-18 $675.00
18 Additional adjustable shelf/Medtec/50-12-19 $290.00
19 Additional adjustable vertical dividers /50-18-24 $189.00
20 Streetside attendant seatMedtec/64-06-18 standard
21 Credit – deduct cot Ferno 35A/70-18-12 $1,865.00
22 Alternative Cot/Stryker MX pro $3,448.00
23 Alternative Cot/Stryker EZ Pro/70-18-16 $3,673.00
24 Electrically controlled oxygen delivery system/Medtec/74-18-04. $325.00
25 HEPA filtration system/HF 3001/60-13-02. $750.00
26 Voice Intercom/Fire research/22-11-02 $490.00
27 Credit -  Deduct maintenance package/Medtec/91-00-00 $350.00
28 Full Exterior LED Lighting Package/Whelen/Medtec/30-00-06 $1,980.00

TYPE I, AMBULANCES

CHASSIS-B- Ford F-550-XLT, Model Year 2005,  Cab/Chassis, dual rear wheel, Wheelbase 
minimum 168".  Min. GVWR 17, 500, Length of modular body shall be at least 168". (1 EA) 

Delivery shall be made by the contractor within (90) calendar days after receipt of Purchase order (ARO) and approved pre-construction 
drawings are received from purchaser. 

Singer Associates will give additional Volume discount provided that one purchase order is issued for all combined quantity and the 
apparatus (chassis and module body) will be purchased at same time and built by the manaufacturer at the same time.  The chassis and 
module body must be of same time to achieve a proper discount and maximum efficiency in the manufacturing environment.  Paint and 
Graphics can be different for the vehicles but they will be priced accordingly based on the customer's requirments. 

Contract # 7000-60, Type I Ambulances; eVA commodity : Ambulances, eVA Vendor: Singer Associates Fire Equipment.



SINGER ASSOCIATES FIRE EQUIPMENT

Contract # 7000-60, Type I Ambulances; eVA commodity : Ambulances, eVA Vendor: Singer 
Associates Fire Equipment.

ITEM DESCRIPTION 

TYPE I , AMBULANCES
PRICE

1 $108,826.00

OPTION PRICING

2 CHASSIS B - Chevrolet/GMC C4500 (2-4) $108,426.00
3 CHASSIS B - Chevrolet/GMC C4500 (5-7) $108,226.00
4 CHASSIS B - Chevrolet/GMC C4500 (8-10) $108,076.00
5 CHASSIS B - Chevrolet/GMC C4500 (11-19) $107,926.00
6 Credit – If purchasing agency takes delivery of the vehicle at time of site visit at the factory. $550.00
7 Credit – If site visit is not utilized. $700.00
8 Non-Listed Option Discount - 3% from list price
9 ABS braking system, standard
10 Auto tire chains/Rudd/18-04-06 $2,200.00
11 Strobe lighting/Whelen 900 Series $2,452.00
12 Credit – Deduct keyless remote powered door locks with switches.Medtec/50-06-12-42 $674.00
13 Credit – reduce headroom from 72” to 68” /Medtec/11-06-XX $560.00
14 Full height walk-thru with door/Medtec/40-14-20 $1,311.00
15 Rear and curbside door 12” S/S kickplate/Medtec/44-14-04, 48-14-04 $169.00
16 Wall 13” S/S wall risers/52-62-18 $675.00
17 Additional adjustable shelf for exterior compartment.Medtec/50-12-19 $290.00
18 Additional adjustable vertical divider for exterior compartment. $189.00
19 Streetside attendant seat, Medtec/64-06-18  Standard
20 Credit – deduct cot/Ferno35A/70-18-12 $1,865.00
21 Alternative stretcherStryker MX Pro $3,448.00
22 Alternative stretcherStryker EZ Pro $3,673.00
23 Electrically controlled oxygen delivery system/Medtec/74-18-04 $325.00
24 HEPA filtration system/HF 3001/60-13-02. $750.00
25 Voice Intercom/Fire Research/22-11-02 $490.00
26 Credit -  deduct maintenance package/Medtec/91-00-00 $350.00
27 Full Exterior LED Lighting Package/Whelen/Medtec/30-00-06 $1,980.00

Delivery shall be made by the contractor within (90) calendar days after receipt of Purchase order (ARO) and approved pre-construction 
drawings are received from purchaser. 

Singer Associates will give additional Volume discount provided that one purchase order is issued for all combined quantity and the 
apparatus (chassis and module body) will be purchased at same time and built by the manaufacturer at the same time.  The chassis and 
module body must be of same time to achieve a proper discount and maximum efficiency in the manufacturing environment.  Paint and 
Graphics can be different for the vehicles but they will be priced accordingly based on the customer's requirments. 

CHASSIS B - Chevrolet/GMC C4500, Model Year 2005,  Cab/Chassis, dual rear wheel, 
Wheelbase minimum 168".  Minimum GVWR 17, 500, Length of modular body shall be at least 
168". (1 EA) 



SINGER ASSOCIATES FIRE EQUIPMENT

ITEM DESCRIPTION 

TYPE I , AMBULANCES
PRICE

1 $121,969.00

OPTION PRICING

2 CHASSIS B - Freightliner M-2 (2-4) $121,569.00

3 CHASSIS B - Freightliner M-2 (5-7) $121,369.00

4 CHASSIS B - Freightliner M-2 (8-10) $121,219.00

5 CHASSIS B - Freightliner M-2 (11-19) $121,069.00

6 Credit – If purchasing agency takes delivery of the vehicle at time of site visit at the factory. $550.00

7 Credit – If site visit is not utilized. $700.00

8 Non-Listed Option Discount - 3% from list price

9 ABS braking system, standard

10 Auto tire chains/Rudd/18-04-06 $2,200.00

11 Strobe lighting/Whelen 900 Series $2,452.00

12 Credit – Deduct keyless remote powered door locks with switches.Medtec/50-06-12-42 $674.00

13 Credit – reduce headroom from 72” to 68” /Medtec/11-06-XX $560.00

14 Full height walk-thru with door/Medtec/40-14-20 $1,311.00

15 Rear and curbside door 12” S/S kickplate/Medtec/44-14-04, 48-14-04 $169.00

16 Wall 13” S/S wall risers/52-62-18 $675.00

17 Additional adjustable shelf for exterior compartment.Medtec/50-12-19 $290.00

18 Additional adjustable vertical divider for exterior compartment/50-18-24. $189.00

19 Streetside attendant seat, Medtec/64-06-18 standard

20 Credit – deduct cot/Ferno35A/70-18-12 $1,865.00

21 Alternative stretcherStryker MX Pro $3,448.00

22 Alternative stretcherStryker EZ Pro $3,673.00

23 Electrically controlled oxygen delivery system/Medtec/74-18-04 $325.00

24 HEPA filtration system/HF 3001/60-13-02. $750.00

25 Voice Intercom/Fire Research/22-11-02 $490.00

26 Credit -  deduct maintenance package/Medtec/91-00-00 $350.00

27 Full Exterior LED Lighting Package/Whelen/Medtec/30-00-06 $1,980.00

28

CHASSIS B - Freightliner M-2, Model Year 2005, Cab/Chassis, dual rear wheel, Wheelbase 
min.168".  Min. GVWR 17, 500, Length of modular body shall be at least 168". (1 EA) 

Delivery shall be made by the contractor within (90) calendar days after receipt of Purchase order (ARO) and approved pre-construction 
drawings are received from purchaser. 

Singer Associates will give additional Volume discount provided that one purchase order is issued for all combined quantity and the 
apparatus (chassis and module body) will be purchased at same time and built by the manaufacturer at the same time .  The chassis and 
module body must be of same time to achieve a proper discount and maximum efficiency in the manufacturing environment.  Paint and 
Graphics can be different for the vehicles but they will be priced accordingly based on the customer's requirments. 

Contract # 7000-60, Type I Ambulances; eVA commodity : Ambulances, eVA Vendor: Singer 
Associates Fire Equipment.



SINGER ASSOCIATES FIRE EQUIPMENT

ITEM DESCRIPTION 

TYPE I , AMBULANCES
PRICE

1 $128,681.00

OPTION PRICING

2 CHASSIS B - International 4300-(2-4EA) $128,281.00

3 CHASSIS B -  International 4300-(5-7EA) $128,081.00

4 CHASSIS B - International 4300-(8-10EA) $127,931.00
5 CHASSIS B - International 4300-(11-19EA) $127,781.00

6 Credit – If purchasing agency takes delivery of the vehicle at time of site visit at the factory. $550.00

7 Credit – If site visit is not utilized. $700.00

8 Non-Listed Option Discount - 3% from list price

9 ABS braking system, standard

10 Auto tire chains/Rudd/18-04-06 $2,200.00

11 Strobe lighting/Whelen 900 Series $2,452.00

12 Credit – Deduct keyless remote powered door locks with switches.Medtec/50-06-12-42 $674.00
13 Credit – reduce headroom from 72” to 68” /Medtec/11-06-XX $560.00

14 Full height walk-thru with door/Medtec/40-14-20 $1,311.00

15 Rear and curbside door 12” S/S kickplate/Medtec/44-14-04, 48-14-04 $169.00

16 Wall 13” S/S wall risers/52-62-18 $675.00
17 Additional adjustable shelf for exterior compartment.Medtec/50-12-19 $290.00

18 Additional adjustable vertical divider for exterior compartment/50-18-24. $189.00

19 Streetside attendant seat, Medtec/64-06-18 Standard

20 Credit – deduct cot/Ferno35A/70-18-12 $1,865.00
21 Alternative stretcherStryker MX Pro $3,448.00

22 Alternative stretcherStryker EZ Pro $3,673.00

23 Electrically controlled oxygen delivery system/Medtec/74-18-04 $325.00

24 HEPA filtration system/HF 3001/60-13-02. $750.00
25 Voice Intercom/Fire Research/22-11-02 $490.00

26 Credit -  deduct maintenance package/Medtec/91-00-00 $350.00

27 Full Exterior LED Lighting Package/Whelen/Medtec/30-00-06 $1,980.00

28

Singer Associates will give additional Volume discount provided that one purchase order is issued for all combined quantity and the 
apparatus (chassis and module body) will be purchased at same time and built by the manaufacturer at the same time .  The chassis and 
module body must be of same time to achieve a proper discount and maximum efficiency in the manufacturing environment.  Paint and 
Graphics can be different for the vehicles but they will be priced accordingly based on the customer's requirments. 

Contract # 7000-60, Type I Ambulances; eVA commodity : Ambulances, eVA Vendor: Singer 
Associates Fire Equipment.

CHASSIS-B-International 4300, Model Year 2005, Cab/Chassis, dual rear wheel, WB min.168".  
Min. GVWR 17, 500, Length of modular body shall be at least 168". (1 EA) 

Delivery shall be made by the contractor within (90) calendar days after receipt of Purchase order (ARO) and approved pre-construction 
drawings are received from purchaser. 

























 
 

Customers who purchase vehicles from the resulting Virginia State Ambulance Contract may 
utilize any of the following Performance Specialty Vehicles facilities for warranty and/or service 
repairs. 

 
Performance Specialty Vehicles - Ashland 
10990 Richardson Road 
Ashland, VA 23005 
 
Performance Specialty Vehicles – Fredericksburg 
1170 International Parkway 
Fredericksburg, VA 22406 
 
Performance Specialty Vehicles – Manassas 
10149 Piper Lane 
Bristow, VA 20136 
 
Performance Specialty Vehicles – Charlottesville 
1205 Stoney Ridge Road, Suite 100 
Charlottesville, VA 22902 
 
Performance Specialty Vehicles – Wytheville 
1370 West Reservoir Street 
Wytheville, VA 24382 
 

The following list of contacts should be utilized in successional order to schedule warranty 
and/or service appointments at any one of the above facilities.   

 
1.  Wayne Butler 

Phone: (804) 798-0628, Ext. 202 
Fax: (804) 798-2046 

 
2.  Chris Wilson 

Phone: (804) 798-0628, Ext. 204 
Fax: (804) 798-2046 

 
3.  Joey King 

Phone: (540) 752-7721, Ext. 117 
Fax: (540) 752-5194 

 
4.  Kevin Dillard 

Phone: (540) 752-7721, Ext. 115 
Fax: (801) 496-6781 



1 Base Pricing for Type II Ambulance $56,395.00

2 Volume discount Chassis-C FORD-E-350 (5-15)EA $55,895.00

3 ($650.00)
4 If purchasing agency deletes site visit. ($750.00)

5 Stainless Wheel covers ($199.00)
6 On spot tire chains ($1,600.00)
7 Hour Meter ($35.00)
8 30 Amp battery Charger ($175.00)
9 20 Amp auto eject shoreline ($125.00)
10 6 Flours rent lights ($180.00)
11 Wig-Wag headlights ($75.00)
12 Strobes- (10) 9x7 and (4) 7x3 ($1,600.00)
13 Sequencer/ Load Manager ($175.00)

14
($1,400.00)

15 Power Door lock stealth switch ($40.00)
16 Stainless Cot Plates ($100.00)
17 Stainless kick plates on base wall cabinets ($225.00)
18 Stainless kick plate on curbside and rear doors ($225.00)
19 Oxygen Regulator for M-cylinder ($125.00)
20 S-scor suction ($150.00)
21 EVS Child Safety Seat ($650.00)
22 Ferno 35A Stretcher ($2,200.00)
23 2 additional IV hangers (4 total) ($60.00)
24 Electric O2 with manual bypass ($150.00)
25 Hepa Filter on Heat/AC system ($400.00)
26 Telephone style Intercom ($150.00)
27 8" Analog Clock ($40.00)
28 Drug Compartment Climate Control ($800.00)
29 2 ABC Fire Extinguishers ($75.00)
30 12" Belt line stripe ($250.00)
31 4" Scotch light ($225.00)
32 OEM Maintenance Manuals ($200.00)

All of the following options are included in the base price. If an item is 
deleted, the deduction (Credit) listed will be allowed:

PERFORMANCE SPECIALTY VEHICLES

"Power Door Locks. *Special Order Chassis.  IF POWER DOOR LOCKS 
ARE DELETED, POWER WINDOWS ARE ALSO DELETED." 

Contract # 7000-60, Type II Ambulances; eVA commodity: Ambulances: eVA Vendor : Performance 
Specialty vehicles

Chassis-C-Ford-XL-E-350 with upgraded appearance package with chrome 
bumpers, power windows, power locks, tilt, cruise, high back cloth captains' 
chairs, carpet, AM/FM/CD with rear stereo speakers.

Base price includes delivery to customer and factory inspection trip for one person 
from purchasing agency.

If purchasing agency takes delivery of vehicle at time of factory inspection.



33 Stryker MX Pro Stretcher $500.00
34 LED lights- (10) 9x7 lights and 4 7x3 lights $600.00
35 Tripp Lite 1000 watt inverter $900.00
36 Vanner 1000 watt inverter $1,600.00

Performance Specialty Vehicles will give additional Volume discount provided that one purchase order 
is issued for all combined quantity for same type  Chassis.  

Delivery shall be made by the contractor within (120) calendar days after receipt of Purchase order 
(ARO) and approved pre-construction drawings are received from purchaser. 

The following options are available and will replace any option listed above 
when applicable. The price listed is a take out, add in option if applicable. (ie 
LED's in lieu of strobes).



PERFORMANCE SPECIALTY VEHICLES

1 Base Pricing for Type III Ambulances $90,470.00
Chevy 4500 Chassis with upgraded appearance package  power windows, power locks, 
tilt, cruise, high back cloth captains' chairs, carpet, AM/FM/CD.

2 Volume discount Chassis-D-Chevy  (5-15) EA $89,970.00

Base price includes delivery to customer and factory inspection trip for one person 
from purchasing agency.

3 If purchasing agency takes delivery of vehicle at time of factory inspection. ($650.00)
4 If purchasing agency deletes site visit. ($750.00)

All of the following options are included in the base price. If an item is deleted, 
the deduction listed will be allowed:

5 Rear air ride suspension ($3,900.00)
6 Stainless Wheel covers ($199.00)
7 On spot tire chains ($1,600.00)
8 Hour Meter ($35.00)
9 30 Amp battery Charger ($175.00)
10 20 Amp auto eject shoreline ($125.00)
11 6 Flours rent lights ($180.00)
12 Wig-Wag headlights ($75.00)
13 Strobes- (10) 9x7 and (4) 7x3 ($1,600.00)
14 Sequencer/ Load Manager ($175.00)
15 Power Door Locks  on module with keyless entry ($1,400.00)
16 Stainless Cot Plates ($100.00)
17 Stainless kick plates on base wall cabinets ($225.00)
18 Stainless kick plate on curbside and rear doors ($225.00)
19 Oxygen Regulator for M-cylinder ($125.00)
20 S-scor suction ($150.00)
21 EVS Child Safety Seat ($650.00)
22 Ferno 35A Stretcher ($2,200.00)
23 2 additional IV hangers (4 total) ($60.00)
24 Electric O2 with manual bypass ($150.00)
25 Hepa Filter on Heat/AC system ($400.00)
26 Telephone style Intercom ($150.00)
27 8" Analog Clock ($40.00)
28 Drug Compartment Climate Control ($800.00)
29 2 ABC Fire Extinguishers ($75.00)
30 12" Belt line stripe ($250.00)
31 4" Scotch light ($225.00)
32 OEM Maintenance Manuals ($200.00)

Contract # 7000-60, Type III, Ambulances: eVA commodity; Ambulances: eVA Vendor; 
Performance Specialty Vehicles.



The following options are available and will replace any option listed above when 
applicable. The price listed is a take out, add in option if applicable. (ie LED's in 
lieu of strobes).

33 Stryker MX Pro Stretcher $500.00
34 LED lights- (10) 9x7 lights and 4 7x3 lights $600.00
35 Tripp Lite 1000 watt inverter $900.00
36 Vanner 1000 watt inverter $1,600.00
37 Additional exterior shelf $200.00
38 Additional exterior divider $200.00

Delivery shall be made by contractor within (120) calendar days after receipt o Purchase Order (ARO) and 
approved pre-construction drawings are received from purchaser. 

Performance Specialty Vehicles will give additional discount provided that one purchase order is issued for 
all combined quantity for same type Chassis.



PERFORMANCE SPECIALTY VEHICLES

Contract # 7000-60, Type III Ambulances; eVA commodity: Ambulances: eVA 
Vendor : Performance Specialty vehicles

1 Base Pricing for Type III Ambulance $84,470.00
Ford E-450 XL Chassis with upgraded appearance package with chrome 
bumpers, power windows, power locks, tilt, cruise, high back cloth 
captains' chairs, carpet, AM/FM/CD.

2 Volume Discount Chassis-D-Ford-E-450 (5-15)EA $83,970.00

Base price includes delivery to customer and factory inspection trip for one 
person from purchasing agency.

3 If purchasing agency takes delivery of vehicle at time of factory inspection. ($650.00)
4 If purchasing agency deletes site visit. ($750.00)

All of the following options are included in the base price. If an item is 
deleted, the deduction (Credit) listed will be allowed:

5 Rear air ride suspension ($3,900.00)
6 Stainless Wheel covers ($199.00)
7 On spot tire chains ($1,600.00)
8 Hour Meter ($35.00)
9 30 Amp battery Charger ($175.00)
10 20 Amp auto eject shoreline ($125.00)
11 6 Flours rent lights ($180.00)
12 Wig-Wag headlights ($75.00)
13 Strobes- (10) 9x7 and (4) 7x3 ($1,600.00)
14 Sequencer/ Load Manager ($175.00)
15 Power Door Locks  on module with keyless entry ($1,400.00)
16 Stainless Cot Plates ($100.00)
17 Stainless kick plates on base wall cabinets ($225.00)
18 Stainless kick plate on curbside and rear doors ($225.00)
19 Oxygen Regulator for M-cylinder ($125.00)
20 S-scor suction ($150.00)
21 EVS Child Safety Seat ($650.00)
22 Ferno 35A Stretcher ($2,200.00)
23 2 additional IV hangers (4 total) ($60.00)
24 Electric O2 with manual bypass ($150.00)
25 Hepa Filter on Heat/AC system ($400.00)
26 Telephone style Intercom ($150.00)
27 8" Analog Clock ($40.00)
28 Drug Compartment Climate Control ($800.00)
29 2 ABC Fire Extinguishers ($75.00)
30 12" Belt line stripe ($250.00)
31 4" Scotch light ($225.00)
32 OEM Maintenance Manuals ($200.00)



The following options are available and will replace any option listed 
above when applicable. The price listed is a take out, add in option if 
applicable. (ie LED's in lieu of strobes).

33 Stryker MX Pro Stretcher $500.00
34 LED lights- (10) 9x7 lights and 4 7x3 lights $600.00
35 Tripp Lite 1000 watt inverter $900.00
36 Vanner 1000 watt inverter $1,600.00
37 Additional exterior shelve $200.00
38 Additional exterior divider $200.00

Delivery shall be made by the contractor within (120) calendar days after receipt of Purchase Order  
(ARO) and approved pre-construction drawings are received from purchaser

Performance Specialty Vehicles will give additional Volume discount provided that one purchase order 
is issued for all combined quantity for the same type of chassis.



 

 
Electrical Warranty  

Warranty: 
Medix Specialty Vehicles, Inc. (Warrantor) warrants to the original retail purchaser for a period of seventy-two (72) months 
from the date of delivery, that this product shall be free of defects in materials and workmanship, which are attributable to 
the warrantor and arise during the course of normal use and service.  
 

Warranty Performance: 
Warrantor will remedy substantial defects by repair or replacement of defective parts, free of charge to the owner. Owner 
shall bear the expenses arising out of relating to transporting the product to closest authorized-warranty service center. 
 
Items Excluded: 

• Accessories or parts not manufactured by warrantor, which items include (but not limited to): 
chassis and it electrical system, inverters, sirens, light bars, light bulbs, battery chargers, radios, 
and batteries. These items are covered by warranties supplied by the manufacture of the 
components. 

• Products that have been altered or modified by any party other then warrantor. 
• Damage caused by Normal wear, misuse, neglect, negligence or accident. 
 

Warranty Termination: 
  * Sale of product by original owner. 

• The expiration of the warranty period(s) set out herein. 
• Misuse or neglect of the product, failure to provide reasonable and necessary maintenance. 
 

Warrantors Rights 
Medix Specialty Vehicles, Inc.  reserves the unrestricted right from time to time to make changes in design on its products 
without thereby imposing any obligations on itself to make corresponding changes on its products theretofore 
manufactured. 
 

Claim Procedures: 
All warranty service is to be performed at warrantor’s factory or an authorized warranty service center. The warrantor must 
authorize all warranty service in writing. Information needed to start procedure is as following. Owner’s name addresses 
and phone number. Name of dealer, VIN # of vehicle, product model and serial number, date of purchase, mileage and a 
short description of the problem. This information may be mailed or faxed to the warrantor. 
 

Damage Recovery Limitations: 
No Persons shall be entitled to recover from warrantor for any consequential or incidental damages arising out of or relating 
to any defect in the product. 
 

Warranty Limitations: 
All implied warranties of merchantability or fitness for a particular purchase are limited in duration to the warranty period 
of one (1) year from date of purchase. 
There are no warranties of any nature made by the warrantor beyond the contents of this limited warranty. No persons have 
the authority to enlarge, amend or modify this warranty. 
 

Legal Rights: 
This warranty gives those legal rights specifically enumerated herein. You may have other legal rights, which vary from 
state to state. 
 

3008 Mobile Drive Elkhart, IN  46514 *  Voice  (574) 266-0911   Fax (574) 266-6669 



 

 
Limited Ambulance Warranty 

Warranty: 
Medix Specialty Vehicles, Inc. (Warrantor) warrants to the original retail purchaser for a period of twenty-four (24) months 
or 24,000 miles from the date of delivery, whichever comes first, that this product shall be free of substantial defects in 
materials and workmanship, which are attributable to the warrantor and arise during the course of normal use and service.  
 

Warranty Performance: 
Warrantor will remedy defects by repair or replacement of defective parts, free of charge to the owner. Owner shall bear the 
expenses arising out of relating to transporting the product to the closest authorized warranty service center. 
 
Items Excluded: 

• Damage to soft trim and appearance items if such damage is due to normal use, wear and tear, or 
exposure to elements. 

• Accessories or parts not manufactured by warrantor, which items include (but not limited to): 
chassis and it related components parts, tires, tire balancing or wheel alignment, inverters, sirens, 
light bars, light bulbs, battery chargers, heat/cool units radios, and batteries. These items are 
covered by warranties supplied by the manufacture of the components. 

• Products that have been altered or modified by any party other then warrantor. 
• Damage caused by Normal wear, misuse, neglect, negligence or accident. 
 

Warranty Termination: 
• Sale of product by original owner 
• The expiration of the warranty period(s) set out herein 
• Misuse or neglect of the product, failure to provide reasonable and necessary maintenance. 
 

Warrantors Rights 
Medix Specialty Vehicles, Inc. reserves the unrestricted right from time to time to make changes in design on its products 
without thereby imposing any obligations on itself to make corresponding changes on its products theretofore 
manufactured. 
 

Claim Procedures: 
All warranty service is to be performed at warrantor’s factory or an authorized warranty service center. The warrantor must 
authorize all warranty service in writing. Information needed to start procedure is as following. Owner’s name addresses 
and phone number. Name of dealer, VIN # of vehicle, product model and serial number, date of purchase, mileage and a 
short description of the problem. This information may be mailed or faxed to the warrantor. 
 

Damage Recovery Limitations: 
No Persons shall be entitled to recover from warrantor for any consequential or incidental damages arising out of or relating 
to any defect in the product. 
 

Warranty Limitations: 
All implied warranties of merchantability or fitness for a particular purchase are limited in duration to the warranty period 
of one (1) year from date of purchase. 
There are no warranties of any nature made by the warrantor beyond the contents of this limited warranty. No persons have 
the authority to enlarge, amend or modify this warranty. 
 

Legal Rights: 
This warranty gives those legal rights specifically enumerated herein. You may have other legal rights, which vary from 
state to state. 
 

3008 Mobile Drive Elkhart, IN  46514 *  Voice  (574) 266-0911   Fax (574) 266-6669 



 

 
Paint Warranty 

Warranty: 
Medix Specialty Vehicles, Inc. (Warrantor) warrants to the original retail purchaser for a period of forty eight (48) months 
from the date of delivery, that this product shall be free of defects in materials and workmanship, which are attributable to 
the warrantor and arise during the course of normal use and service.  
 

Warranty Performance: 
Warrantor will remedy substantial defects by repair or replacement of defective parts, free of charge to the owner. Owner 
shall bear the expenses arising out of relating to transporting the product to closest authorized warranty service center. 
 
Items Excluded: 

• Hazing, chalking or loss of gloss caused by improper care, abrasive polishes, cleaning agents, 
heavy-duty pressure washing, or aggressive mechanical wash systems. 

• Paint deterioration caused by abuse, accidents, acid rain, chemical fall out or act of nature. 
• Scratches chips, bruises and gloss reduction due to normal vehicle use and maintenance. 
• Custom finishes, exotic finishes or any finish other than standard refinish procedures. 
 

Warranty Termination: 
• Sale of product by original owner. 
• The expiration of the warranty period(s) set out herein. 
• Misuse or neglect of the product, failure to provide reasonable and necessary maintenance. 
 

Warrantors Rights 
Medix Specialty Vehicles, Inc reserves the unrestricted right from time to time to make changes in design on its products 
without thereby imposing any obligations on itself to make corresponding changes on its products theretofore 
manufactured. 
 

Claim Procedures: 
All warranty service is to be performed at warrantors factory, or an authorized warranty service center. The warrantor must 
authorize all warranty service in writing. Information needed to start procedure is as following. Owner’s name addresses 
and phone number. Name of dealer, VIN # of vehicle, product model and serial number, date of purchase, mileage and a 
short description of the problem. This information may be mailed or faxed to the warrantor. 
 

Damage Recovery Limitations: 
No Persons shall be entitled to recover from warrantor for any consequential or incidental damages arising out of or relating 
to any defect in the product. 
 

Warranty Limitations: 
All implied warranties of merchantability or fitness for a particular purchase are limited in duration to the warranty period 
of one (1) year from date of purchase. 
There are no warranties of any nature made by the warrantor beyond the contents of this limited warranty. No persons have 
the authority to enlarge, amend or modify this warranty. 
 

Legal Rights: 
This warranty gives those legal rights specifically enumerated herein. You may have other legal rights, which vary from 
state to state. 
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Modular Body Structural Warranty  

Warranty: 
Medix Specialty Vehicles, Inc. (Warrantor) warrants to the original retail purchaser for a period of one hundred and eighty 
(180) months from the date of delivery, that this product shall be free of defects in materials and workmanship, which are 
attributable to the warrantor and arise during the course of normal use and service.  
 

Warranty Performance: 
Warrantor will remedy substantial defects by repair or replacement of defective parts, free of charge to the owner. Owner 
shall bear the expenses arising out of relating to transporting the product to the closest authorized warranty service center. 
 
Items Excluded: 
 Paint covered under separate warranty. 
 Accessories or parts not manufactured by warrantor, which items include (but not limited to): chassis and it related 

components parts, sealant’s, hardware and related component parts, doors and related component parts, molding, 
windows and similar equipment. These items are covered by warranties supplied by the manufacture of the 
components. 

 General tightening of added components, lubrication of latches and catches. 
 Products that have been altered or modified by any party other then warrantor. 
 Damage caused by Normal wear, misuse, neglect, negligence or accident. 

 

Warranty Termination: 
 Sale of product by original owner. 
 The expiration of the warranty period(s) set out herein 
 Misuse or neglect of the product, failure to provide reasonable and necessary maintenance. 

 
Warrantors Rights 
Medix Specialty Vehicles, Inc. reserves the unrestricted right from time to time to make changes in design on its products 
without thereby imposing any obligations on itself to make corresponding changes on its products theretofore 
manufactured. 
 

Claim Procedures: 
All warranty service is to be performed at warrantors factory, or an authorized warranty service center. The warrantor must 
authorize all warranty service in writing. Information needed to start procedure is as following. Owner’s name addresses 
and phone number. Name of dealer, VIN # of vehicle, product model and serial number, date of purchase, mileage and a 
short description of the problem. This information may be mailed or faxed to the warrantor. 
 

Damage Recovery Limitations: 
No Persons shall be entitled to recover from warrantor for any consequential or incidental damages arising out of or relating 
to any defect in the product. 
 

Warranty Limitations: 
All implied warranties of merchantability or fitness for a particular purchase are limited in duration to the warranty period 
of one (1) year from date of purchase. 
There are no warranties of any nature made by the warrantor beyond the contents of this limited warranty. No persons have 
the authority to enlarge, amend or modify this warranty. 
 

Legal Rights: 
This warranty gives those legal rights specifically enumerated herein. You may have other legal rights, which vary from 
state to state. 
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